
Comparing health systems, Annette Riesberg, 27.05.2011; Stuttgart, KCQ

1

Frameworks for comparing 
health systems regarding:

Purchasing, quality regulation 
and supervision

Annette Riesberg MPH

German Association of Health Insurance Funds 

GKV-Spitzenverband

KCQ, Stuttgart, 27.05.2011



Comparing health systems, Annette Riesberg, 27.05.2011; Stuttgart, KCQ

2

Similiar basic functions 
– different solutions 
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Additional slides
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Stewardship
(oversight)

Financing (collecting, 

pooling and purchasing)

Creating resources
(investment and training)

HealthDelivering services
(provision)

Responsiveness
to people’s non-

medical expectations

Fair (financial)

contribution

Functions the system performs Objectives of the system

Health systems framework (WHO 2000)



Comparing health systems, Annette Riesberg, 27.05.2011; Stuttgart, KCQ

6

OECD: Health system framework and
its project on quality indicators (HCQI)

www.oecd.org – topics – health
Kelley & Hurst 2006
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OECD‘s HCQI framework (is also used by the 
German institute for quality measurement, AQUA)

Source: Kelley & Hurst 2006
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Accountability in health policy: 
What is it about ? (Kalo)

Actors (clients, 

citizens, 

communities, 

organizations, 

policymakers)

Accountable 

Actors

Delegation

Financing

Performance

Information

Enforceability World Development Report: Making 

services work for poor people
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Thank you very much
for your attention

annette.riesberg@gkv-spitzenverband.de


